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9 Easy Spring Tips

for a More Energy-Efficient Home

As the flowers bloom and temperatures
rise, spring is the perfect time to refresh
your home—not just by tidying up, but
by making it more energy-efficient. In-
corporating these simple energy-saving
tips into your spring cleaning routine
can help lower your utility bills and
reduce your environmental impact.

Clean and Service Your

HVAC System
A well-maintained HVAC system runs
more efficiently, keeping your home
comfortable while using less energy.
Replace dirty filters to improve airflow
and consider scheduling professional
maintenance to keep your system in
top shape.

Seal Air Leaks

Gaps around doors and windows
allow air to escape, making your HVAC
system work harder. Use weatherstrip-

@ joemc.com

e joemc@joemc.com

ping or caulk to seal leaks and keep
your home's temperature consistent
year-round.

Let the Sun Shine In

Take advantage of natural light
and open blinds and curtains during the
day to brighten your home without flip-
ping the switch. In the summer, close
them during peak hours to keep your
home cooler.

Inspect and Clean Air Ducts

Over time, dust and debris can
clog your air ducts, reducing airflow
and efficiency. A professional duct
cleaning can help improve air quality
and HVAC performance.

Adjust Your Thermostat

A small temperature adjustment
can lead to big savings. Raise your ther-
mostat a few degrees in the warmer
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months while you're away or asleep.
A smart or programmable thermostat
makes it easy to create an energy-effi-
cient schedule.

Upgrade to Energy-Efficient

Appliances
If you're replacing old appliances, look
for ENERGY STAR®-certified models.
They use less electricity and water,
helping you save money while reducing
your carbon footprint. Check our web-
site for available rebates!

Unplug Unused Electronics

Even when turned off, many elec-
tronics continue to draw power. Unplug
devices when they're not in use, or use
smart power strips to cut off power to
multiple devices at once.

Clean Your Refrigerator Coils

Dust buildup on your fridge's coils
forces it to work harder, using more en-
ergy. A quick vacuum or brush cleaning
can improve efficiency and extend the
life of your appliance.

Plant Shade Trees

Strategically planting shade trees
around your home can lower cooling
costs by blocking the summer heat.
Choose deciduous trees that provide shade
in the summer but allow sunlight through
in the winter for year-round efficiency.

By incorporating these energy-saving
tips into your spring cleaning routine,
yoUu'll create a more efficient home,
reduce your carbon footprint, and enjoy
lower energy bills all year long. Small
changes add up to big savings—for
both your wallet and the environment!
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Surge Protection 101

power surge is an unexpected in-

crease in voltage, and it can occur
from a variety of sources. Regardless
of the cause, power surges can majorly
damage electronic devices and equip-
ment in your home.

Let's take a look at common causes of
power surges and how you can protect
your sensitive electronics.

* One of the most common causes
of a power surge is lightning. Most
of us have experienced this during a
severe thunderstorm. When lightning
strikes an electrical system, the
excess current must be channeled
somewhere — unfortunately in many
cases, it's sent through a home.
Your best bet is to unplug all unused
devices and electronics during severe
thunderstorms.

+ Another common cause of power
surges is electrical overload. This
happens when devices or appliances
are plugged into an outlet that can't
handle the required amount of volt-
age, or if multiple devices are plugged
into one outlet through an extension
cord. If you're experiencing power
surges due to electrical overload, it's
time to call a qualified electrician to
evaluate your home's circuits and
electrical needs.

+ Faulty wiring in a home can also
cause power surges. Damaged or
exposed wires can cause spikes in
voltage, creating a potentially dan-
gerous situation. If you notice signs
of faulty wiring, like visible burns on
outlets, buzzing sounds from outlets
or frequently tripped circuit breakers,
your home may be due for electrical
wiring repairs and updates.

* Surges can also occur after a power
outage. Sometimes, when electricity
is being restored and reconnected,

it's common to experience a quick
surge in current. Similar to advice for
a surge caused by lightning, it's best
to unplug sensitive electronics during
the outage — then wait to plug them
back in after power is fully restored.

protect your home from larger,
more powerful surges. In most
cases, whole-home suppressors
are connected to your home’s
service panel and include features
like thermal fuses and notification

A power surge is typically caused by lightning, changes in electrical loads,
faulty wiring or damaged power lines,
Install power strips with surge protection to protect sensitive equipment.

+ Easy to use (just plug them in)

* Protect electronics plugged into the device

= Must be replaced over time or after a major surge event

Mot all power strips offer surge protection
Carefully read the packaging labels when purchasing.

Aside from unplugging devices when
you suspect a power surge, there
are two ways you can take additional
precautions to protect electronics in
your home.

1. Point-of-use surge protection devic-
es, like power strips, can protect
electronics during most surges.

But remember, not all power strips
include surge protection, so read
the packaging label carefully before
you buy, and don't overload the
power strip with too many devices.
You can also install specialized
electrical outlets that offer addi-
tional surge protection. Talk to a
trusted electrician to learn more.

2. Another option is a whole-home
surge protector, which can help

capabilities that indicate when

a device has been impacted

by a surge. Whole-home surge
protection prices vary based on the
size of the home and suppressor.
Whole-home suppressors should
always be connected by a licensed
electrician, so consider the cost of
installation as well.

Occasional power surges are inevitable,
but by unplugging devices when you
think a surge may occur and using ad-
ditional levels of protection like power
strips or whole-home suppressors, you
can better safeguard your sensitive
electronics and devices.

Contact JOEMC at 910-353-1940 if you
have questions about ways to protect
your home from power surges.




Stay in the Know: Update Your Contact Information

Staying connected with Jones-Onslow EMC ensures you receive
important updates, timely alerts, and seamless member service.
One of the easiest ways to stay informed is by keeping your contact
information up to date.

current leads to smoother
interactions with our member
service team and improved
access to valuable member
programs and benefits.

Having current phone numbers,
email addresses, and mailing
addresses on file benefits you
in multiple ways. It allows for
faster outage reporting and
response times, ensuring

you get updates when you
need them most. You'll i
also receive timely alerts
about planned outages,
billing notifications, and

other important news
affecting your service.
Additionally, keeping

Updating your information
is quick and easy. Simply
log into your account on
our website or give us a
call to verify and update
your details. Don't miss
out—stay informed and
stay connected with

your contact information ' ~ Jones-Onslow EMC!

As mentioned in last month’s newsletter, JOEMC will once again hold its Annual
Meeting virtually. We are excited to bring the co-op’s business directly to you—right
in the comfort of your home or business—on Friday, March 28, at 10 a.m. or any
time afterward. Members can watch the meeting on the JOEMC Facebook page or
our website whenever it's most convenient for them.

Be on the lookout for your registration pack-
et in the mail. All members who register will
be entered into a drawing for prizes—GRAND
PRIZE IS $5,000—so0 don't miss out! If you
have any questions, feel free to call our office
at (910) 353-1940.
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HERBED PARMESAN
BISCUITS

Fresh dill and chives plus a bit of
Parmesan cheese make these easy drop
biscuits something special. The dough
should be wetter than for rolled biscuits,
and baking them in a pan with sides,
such as an 8- or 9-inch layer cake pan,
helps them rise. Don’t worry if they
touch as they bake—you can easily
separate them when they’re done.

Serves: 4-6
Source: www.carolinacountry.com

INGREDIENTS

+ 2 cups flour

+ 1 Tbsp baking powder

+ % tsp salt

+ 1 tsp chopped fresh dill

+ 1% tsp chopped fresh chives

+ 1 Tbsp grated Parmesan cheese
* Y cup shortening, cut into cubes
* 1-1% cups buttermilk

DIRECTIONS
1. Preheat the oven to 450 degrees.

2. Put the flour, baking powder,
salt, herbs and Parmesan in a
large bowl. Stir with a whisk to
combine. Put the shortening
on top and cut it into the dry
ingredients with a pastry blender.
Work quickly and don't over-
blend. The result should resemble
coarse cornmeal. Add enough
buttermilk to get a moist dough,
stirring just enough to combine
the ingredients; don't overmix.

3. Scoop heaping spoonfuls of the
dough, 2—3 tablespoons per biscuit,
into a baking pan with sides. Bake
for 15 minutes or until the biscuits
are light brown. Serve warm.



What are Capital Credits

and What Do They Mean to You?

Gary Ray, CEO

The name capital credits
may sound complex, but it's
a simple concept. Capi-

tal credits are the annual
margins — revenues minus
expenses of the coopera-
tive— which are assigned to
each member based on their
purchase and use of electric-
ity. The co-op uses margins
to level out cash flow and
reduce borrowing, allowing
us to invest in infrastructure
like power lines, substations,
and other electric system
assets that provide all of the
members with safe and re-
liable electricity. This model
saves the JOEMC members
money and helps keep rates
stable over time. After using
the money for a period of
years to finance investments
in electric facilities, it is
returned to members.

To assure your return of
capital credits and the fiscal
health of your cooperative,
the Board of Directors has
approved and put into place
an equity management plan.
The plan uses an industry
best standard that looks at
the percent of member equi-
ty to total assets. It includes
a schedule for the regular

CAPITAL CREDITS REPRESENT YOUR
OWNERSHIP IN JONES-ONSLOW EMC
AND ARE ONE OF THE MANY UNIQUE
BENEFITS OF BEING A MEMBER OF AN
ELECTRIC COOPERATIVE.

return of member equity in
the form of capital credits.

This year,
the capital
credit refund
authorization of
S1.7 million will
be for members
who received
electric service
from JOEMC
during 2002
and 2024.

The equity plan also de-
termines how much of

the co-op's investment in
electric system assets will
be covered through member
capital and how much will
be covered by long-term
debt. Our goal is to balance
member capital (equity) and
debt to give members the
lowest possible rates.

During the last week of
February, your coopera-
tive mailed "green letters’
to members outlining the

Board of Directors' autho-
rization of a capital credits
refund. There is a space
provided for the member's
signature and a return en-
velope so it may be mailed
back to us.

This year, the capital credit
refund authorization of $1.7
million will be for members
who received electric service
from JOEMC during 2002
and 2024. These refunds
will comprise 100% of the
remaining allocated capital
credits from 2002 and 25%
from 2024. All active mem-
bers who received service
during the years mentioned
above will receive a "capital
credit refund” on their elec-
tric bill. All inactive members
who received service from
the cooperative during those
years will receive a capital
credit check in the mail.

Since 2002, JOEMC has
returned close to $43.2
million in capital credits to
our members, including this
current retirement. It pays
to be a cooperative member,
and we're pleased to provide
good value and service to
our members.

TO SAVE ENERGY

March is an ideal time to
service your home cooling
system, ensuring it runs
efficiently when the heat of
summer arrives. Routine
maintenance, like clean-
ing or replacing filters,
checking refrigerant levels
and inspecting parts, can
improve your system's
energy efficiency and
lower your energy bills. By
addressing potential issues
early, you can avoid costly
emergency repairs and
extend the lifespan of your
unit. Scheduling service

in the spring helps you
beat the peak-season rush,
giving you faster access to
qualified technicians. A
well-maintained cooling
system can save energy
and keep your home com-
fortable all summer long.
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TIPS TO AVOID

ENERGY SCAMS
Beware of fake utility
websites! Scammers
create convincing copies
to steal your information.
Always type the official
web address directly into
your browser, and look
for "https://" and
a padlock icon.
If you're unsure,
call JOEMC at
910-353-1940.
Always be
vigilant against
these scams.
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