
Our monthly bills are designed to make sure you 
understand everything about your account, including 
your charges and energy use.

Understanding
Your Bill
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Name of person on 
the account and 
meter location.

Account Summary  
is a breakdown 
of your previous 
balance, payment 
received and 
current balance due.

Our office locations, business hours, 
phone numbers and website.

Pay Where You Shop  
provides a fast and 
easy method for 
members to pay 
their electric bill 
while shopping at 
participating retailers.

Please keep in mind 
that store clerks 
do not have any 
information about 
your account. You 
will not be able to ask 
them how much you 
owe, when it will be 
delinquent, etc. Our office 

should receive 
this amount 
by 5:00 PM on 
the due date 
stated.
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Bills are prepared monthly, reflect an average of 30 days 
of electric use, and are due and payable upon receipt. 
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This charge is for 
the recovery of 
the Cooperative's 
incremental costs 
associated with 
NC's mandated 
renewable energy 
portfolio standard.

This graph  
shows your  
month-to-month 
energy consumption 
in kilowatt hours 
(kWh).

Usage multiplied 
by the rate gives 
the current billed 
amount.

This is the 
amount of 
electricity used 
during the billing 
period.

This shows the 
date range, 

"from" and "to" 
for which you 

are being billed.

The Rate Code 
descibes the 

type of service. 
"A" is for 

residential.

These are the 
readings on 

the meter for 
the matching 
service dates. 

MULTI stands 
for multiplier. 

Residential 
meters typically 

have a single 
multiplier.

Each billing cycle will have approximately 
30 days in it. This will vary month to month 

depending on when the meter was read.

Each electric meter 
has a unique number 
that identifies your 
service. You can 
find this number on 
the meter at your 
service address.

Basic Charge is a fixed 
charge that helps the 
co-op cover the expenses 
of maintaining the overall 
electric system; including 
but are not limited to 
cable, poles, meters, 
transformers, substations, 
and maintenance.
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