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Octoberis
Co-0p Month

Just like a good cup of coffee
energizes your morning,

Co-ops are the Perfect Blend

Each October, we celebrate National
Co-op Month and highlight the
benefits of cooperative membership.
This year we're thinking about the
warm, inviting nature of co-ops,

just like a good cup of coffee. Our
shared values, our principles, our
commitment and our members all
make JOEMC the perfect blend.

Community is at the heart of everything
co-ops do. We believe in democracy,
people over profits and high-quality
service for you and your neighbors.
We believe in the people who live and
work here, and believe they should
have the power to make decisions that
affect them. We believe in cooperation
among co-ops, helping each other get
through the hard times, and cheering
each other on during the good times.

@ joemc.com

e joemc@joemc.com

Our principles are what make us strong,
and help our community flourish.

Belonging to a co-op is like choosing
to invest in a local roaster instead of

a national chain. Both are great, but
there's a difference. Supporting local is
the most direct way to reinvest in our
own community.

Grab a fresh cup of your favorite local
brew and read about the perks of
belonging to a co-op:

+  Open Membership: Simple as
that! With an electric co-op you
become a member when you sign
up for electric service.

+ Democratic Control: You have a
voice in how your cooperative is
governed.

*  Member Participation: When you

G (910) 353-1940

CO-0ps energize the community
so that together, we can build
something strong and robust.

invest in us, the rewards return to
the community by improving ser-
vice, backing local charities, and
returning excess funds to you.

+  Autonomy: Co-ops are strong,
independent and self-reliant.

*  Education: Co-ops empower
members with knowledge and
understanding.

« Cooperation: Different strengths
and flavors come together to
make something greater than
the sum of its parts.

+  Community Concern: Grounded
in doing good and supporting the
neighborhood.

JOEMC strives to live these principles
every day, not just in October. Togeth-
er with our members, we make “The
Perfect Blend.”

ﬁ 259 Western Blvd, Jacksonville
1225 Hwy 210, Sneads Ferry




FIVE THINGS SCARIER THAN GHOSTS...
FOR YOUR ELECTRIC BILL

Spooky season is here, and you may be thinking the scariest things lurking in the dark
are ghosts, goblins, and ghouls. However, there are things that are far spookier than any
ghost or monster that can lead to scary high electric bills.

1. The Forgotten HVAC Filter

A dirty air filter is a hidden beast that
makes your cooling system work
harder than necessary. A clean filter
improves airflow, helps your HVAC
system operate more efficiently, and
can extend the life of your equip-
ment. Make sure to keep up with
your air filter cleaning and replace-
ment schedule to maximize your
unit's energy efficiency.

. The Ancient Refrigerator in
the Garage
It's always nice to have extra fridge
or freezer space, but that old refrig-
erator in the garage could be costing
you more on your electric bill.

Older refrigerator models are less
efficient than modern ones, and
the drastic temperature variations
in a garage can cause units to run
continually. Eliminating or replacing
your old fridge in the garage could
save you money in the long run.

. The Invisible Air Leak
Heating and cooling spaces
account for the largest portion
of most homes' energy usage.
Poor weather stripping and seals
around doors and windows can
make it harder for your HVAC unit
to control the temperature of your
home, causing it to run longer than
expected. Over time, this can cause
scary increases in your energy costs.

. The Incandescent Undead
While energy-sucking incandescent
light bulbs have largely been replaced
by more efficient LED bulbs, some still
linger, forgotten in our homes.

LED light bulbs use 80 to 90 percent less energy to produce the
same amount of light as traditional incandescent bulbs. Replacing
the remaining incandescent bulbs in your home is an easy way to
save energy and money.

. The Overheated Water Heater

Your water heater settings could be costing you more money than
you realize.

A water heater set above 120 degrees Fahrenheit can waste standby
energy and inflate power bills. Lowering the thermostat just 10 to 20
degrees could save you up to 10 percent on your water heater's
energy costs and reduce scalding risks.



Step Up Your Cybersecurity
with MFA

October is Cybersecurity Aware-

ness Month, and at JOEMC, we are

committed to helping our mem-
bers protect their personal data.

We work hard to ensure the
data you have entrusted to the
cooperative stays secure, but
members can take that security
to the next level by enabling
multi-factor authentication

in their member portal.

Multi-factor authentication (MFA)
is a layered approach to securing
data and accounts which requires
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a combination of two or more
credentials to verify a user’s identity
for login. MFA increases security
because even if one credential, such
as a password, is compromised,
unauthorized users will not be able

Stay Safe Around Power Lines This

Hunting Season

October marks the start of hunting
season across Eastern North Car-
olina—a time-honored tradition for
many families and friends.

As you head into the woods this
season, keep electrical safety in
mind. Power lines, poles and other
electrical equipment can pose seri-
ous hazards, especially when setting
up tree stands or handling firearms.
A few simple precautions can help

keep you and those around you safe.

Look Up and Keep Your Distance
Before placing a tree stand or
hunting blind, survey the area for
overhead power lines and other
electrical hazards. Look up and
make sure your equipment, firearm
and movements remain safely
away from electrical infrastructure.
Stay at least 10 feet away from
standard overhead power lines
and electrical equipment.

Never Lean a Tree Stand or Ladder
Against a Utility Pole

Utility poles and electrical equipment
are not safe supports. Keep tree
stands, ladders and other equipment
away from poles and power lines.

Never Shoot at Power Lines or
Electrical Equipment

Shooting at power lines, insulators or
transformers can cause serious injury,
fires, power outages and costly damage.

Watch for Downed Lines

If you encounter a downed power line
or damaged electrical equipment, stay
at least 35 feet away and keep others
clear. Assume every downed line is
energized and dangerous, and report it
t0 911 and JOEMC at 910-353-1940.

A successful hunt starts with mak-
ing safety a priority. Look up, stay
clear and respect the power lines
around you.

Your verification code is 35147

to meet the second authentication
requirement to successfully log in.

Preventing unauthorized users from
accessing your JOEMC account
means protecting your payment
information, address, and any other
personal information stored in your
member portal. You can enable
MFA for your account by logging

in to your member portal and set-
ting up multi-factor authentication
under the “My Profile” section.

Stay safe, and take a step today to pro-
tect yourself from malicious hackers.
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TO SAVE ENERGY

S
F 4
[ |

Don't let phantom energy
haunt your electric bill this
October. Many electronics
continue using electricity

even when they're turned off.
TVs, gaming systems, coffee
makers and phone chargers
can quietly draw power around
the clock. While each device
uses only a small amount, the
energy waste can add up over
time. Before heading out for
Halloween fun, unplug devices
you don't use regularly or plug
them into a smart power strip
that automatically cuts power
when equipment is off. It's a
simple trick that can help keep
phantom energy waste in check.

Source: Dept. of Energy
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More Than a Word:

The Cooperative Difference

When you hear the word cooperative, what comes to mind?

For many people, it may simply be part of the name of the com-
pany that provides electricity to their home or business. But at
Jones-Onslow EMC, cooperative means much more than that.

Ricky Maready, CEO
At its heart, a cooperative is a collection of people working toward

a common purpose—serving our members, strengthening our communities and taking care of
one another.

That idea has guided Jones-Onslow EMC from the very beginning.

Our cooperative was created because neighbors came together to accomplish something that
could not be done alone. They needed electricity, and when other utilities were unwilling to
bring power to rural communities, local people worked together to make it happen.

That spirit of cooperation still defines us today.

Unlike an investor-owned utility, Jones-Onslow EMC does not exist to generate profits for
outside shareholders. We are owned by the members we serve. The decisions we make, the in-
vestments we pursue and the programs we offer are centered around providing value to those
members and helping the communities we call home thrive.

And while the electric system has changed tremendously over the years, | believe the heart of
our cooperative remains the people.

It is our employees who answer the phones when a member needs help. It is the lineworkers
who leave their families during storms and work through the night to restore power. It is the
employees who visit classrooms, volunteer at community events, support local organizations
and look for opportunities to make life a little better for the people around them.

It is also our locally elected board of directors—members and neighbors themselves—who
help guide the cooperative and ensure the voices of our members remain at the center of the
decisions we make.

We often talk about the seven cooperative principles, but perhaps one of the most important is
Concern for Community. At Jones-Onslow, those words are not simply something printed on a
page. They are something we work to put into action every day.

You can see it through programs like Bright Ideas grants that support local classrooms,
scholarships that help students continue their education and opportunities that introduce
young people to leadership and public service. You can see it in our support of economic
development and community organizations throughout our service area. And you can see it in
the everyday actions of our employees who live, work, raise their families and serve right here
alongside you.

That is the cooperative difference.

This National Cooperative Month, | hope you will take a moment to think about what the word
cooperative really means.

To us, it means people working together. It means neighbors helping neighbors. It means being
there when our members need us and investing in the places we all call home.

Most importantly, it means remembering that Jones-Onslow EMC belongs to you.

And as we look toward the future, that common purpose will continue to guide us: serving our
members, strengthening our communities and taking care of one another.
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CREAMY MAPLE DIJON
CHICKEN THIGHS

Sweet fruit meets savory with fresh
herbs for this saucy one-skillet
comforting chicken supper made for
fall evenings.

Source: www.carolinacountry.com

INGREDIENTS

4 large chicken thighs

Salt and pepper

Onion powder

Garlic powder

2-3 tablespoons oil

1 large sweet onion, thinly sliced
20 cloves garlic, peeled

2 tablespoons cornstarch

2 tablespoons chopped rosemary
2 tablespoons chopped thyme
1% cup chicken broth

% cup chopped dried figs

2 tablespoons rice vinegar

% cup Dijon mustard

¥ cup maple syrup

DIRECTIONS
1. Preheat oven to 400 degrees.

2. Trim excess skin and fat from
thighs. Dry with paper towels.
Season chicken with salt, pepper,
garlic and onion powders.

3. Heatoilin alarge cast-iron skillet
over medium high heat. Sear 3-4
minutes per side until browned;
remove and set aside.

4. Add onion and garlic to the skillet.
Sauté until tender and lightly
browned, about 5 minutes.

5. Stirin cornstarch, rosemary
and thyme. Cook while stirring 1
minute to form a light roux.

6.  Pourin chicken broth, scraping up
browned bits. Add figs, then whisk
in vinegar, mustard and syrup until
smooth.

7. Return chicken to the skillet,
nestling it into the sauce. Cover
and bake at 400 degrees for 15
minutes, or simmer on medium-
low for 15 minutes until cooked
through (165 degrees) and creamy.
8.  Garnish with sprigs of rosemary

and thyme and serve over rice,
orzo or mashed potatoes.

BOARD OF DIRECTORS - District One: Cecil Hargett, Douglas Parker, Dale Powell - District Two: Iris Horne, Brandon Howard, John Pierce, Chairman - District Three: Robert
Daughety, Michael Chad Meadows, Thomas Waller, Vice Chairman + Member-at-Large: Nelson Burgess, Secretary/Treasurer - Chief Executive Officer: Ricky Maready

4




